
 
 

  

 www.northrydemedicalcentre.com.au 

 

Medicare Fees Policy 
(Current as at 4th November 2019) 

 

DOCTOR APPOINTMENT:       CHILD/CONCESSION  

  ▪  Child < 16 years, or            
▪  Commonwealth Concession Card 
      (Pensioner, Seniors Health Card, Health Care card)   

MONDAY - FRIDAY 
8am to 5pm 

BULK-BILLED 

AFTER HOURS 

(Mon-Fri 5pm-6pm) 
(Saturday) 

$20 gap 
 

(or $4 gap if you have reached 
Extended Medicare Safety Net) 

     

DOCTOR APPOINTMENT:       NON-CONCESSION 

Chronic Disease 
Care Plan appointment 

BULK-BILLED 

MONDAY - FRIDAY 
8am to 5pm 

GP Registrar BULK-BILLED 

Specialist GP  
$40 gap 

 
(or $8 gap if you have reached 
Extended Medicare Safety Net) 

AFTER HOURS 

(Mon-Fri 5pm-6pm) 
(Saturday) 

     

NURSE-ONLY APPOINTMENT 

eg. Flu vax, wound dressings etc. BULK-BILLED 



 
 

  

 www.northrydemedicalcentre.com.au 

Change to Medicare Fees Policy 
(Commencing 4th November 2019) 

❑ Doctor’s appointment Monday-Friday, 8am to 4:45pm: 

• All patients with GP Registrar (Dr Matthew Kim) are BULK-BILLED 

• Children <16 years, and Concession/Pensioner patients with Specialist GPs are BULK-BILLED  

(Dr Helen Kwon, Dr Owen Kwon, Dr Amy Huynh, Dr Ming Zeng)  

• $40 gap fee applies for all other non-concession appointments with our Specialist GPs 
 

❑ “After-hours Doctor’s appointment” (Mon-Fri 5pm onwards, and Saturday):  

             There is no change to the current fee policy  
 

❑ Nurse-only appointment (eg. flu vax etc.) for all patients will continue to be BULK-BILLED. 
 

❑ Chronic Disease Care Plan appointment: If you have a chronic disease (eg. diabetes, arthritis, asthma, 

heart disease, cancer etc.), then we will BULK-BILL consultations where we create or review a Care Plan. 

At these consultations, we can plan your care and do your regular scripts/referrals etc. Please ask your 

GP whether you are eligible. 
 

How is the Gap payment charged? 

Process Example  
(Standard appt) 
 

If you have reached 
Extended Medicare 
Safety Net 

1. You pay the full consultation fee initially 
(Debit/Amex/Visa/Mastercard/Cash) 
 

$78.20 $78.20 

2. Then the Medicare rebate will be processed 
for you on-the-spot by our receptionists 
(back into your Debit card, or to your bank 
account registered with Medicare) 

 

- $38.20 rebate  
   back to you 

- $70.20 rebate  
   back to you 

3. Therefore out-of-pocket cost to you  
 

= $40.00 gap = $8.00 gap 

 

Don’t forget to register as a family for the Extended Medicare Safety Net, which could help you reach the 

Safety Net sooner 

 

Why are we changing to Private Gap Billing for non-concession patients? 

The Medicare payment to doctors for bulk-billing has not kept up with inflation and our practice running 

costs. While practice costs (such as rent, electricity, staff wages, equipment, insurance etc.) increase by 

over 3% every year, the Medicare rebate has increased by only 3% in total over the past 5 years (since 

2014). This is obviously unsustainable, and so many bulk-billing practices must choose to either see more 

and more patients per hour, or charge gap fees. 

At North Ryde Medical Centre, we are dedicated to work to a quality standard, not to a price.  

 


